s Facility Group

September 15, 2009

Yes, it’s true!

Facility Group is under new _management and our vision for the future is stronger than ever.
Most importantly, our excellent professional staff, who have served our clients with outstanding
integrity and talent, remain in place and eager to serve you.

Like most of corporate America, Facility Group’s business has been hit hard by the economy.
We have been forced to rethink how we operate in today’s economic climate, and have taken
the hard steps to transition to a more streamlined organization. Over the past few days, we have
restructured our organization, cut out excess layers of management, reduced expenses across
the organization, and implemented a smarter, more efficient approach - both internally and
externally. Along with these important changes, we have maintained an exemplary team of
talented and loyal professionals who have the expertise and resources to service you.

As Chairman, | am confident that these changes will greatly enhance and strengthen our
working relationship.  Facility Group is committed to facing the future with optimism,
determination, and a genuine eagerness that has sustained us for almost 25 years. Please visit
our website at www.facilitygroup.com for more information and updates. If you have any
guestions, please give me a call at 770-437-2700.

On behalf of everyone at Facility Group, | thank you for your business, and appreciate your
continued support.

Sincerely,

Facility Group

Hord gﬂ/‘a//ae

Herb Sprague
Chairman
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